July 1, 2006
ACCOUNT REGISTRATION AND REQUIREMENTS
2.1 You must establish an account to use Second Life, using true and accurate registration information.

You must establish an account with Linden Lab (your "Account") to use the Service, except for those
portions of the Websites to which Linden Lab allows access without registration. You agree to provide
true, accurate, current and complete information about yourself as prompted by the registration form
("Registration Data") and maintain and promptly update the Registration Data to keep it true, accurate,

current and complete. You authorize Linden Lab. directly or through third parties. to make any
inquiries we consider necessary to validate vour Registration Data. Linden Lab reserves all rights to

vigorously pursue legal action against all persons who misrepresent personal information or are
otherwise untruthful about their identity, and to suspend or cancel Accounts registered with inaccurate

or incomplete information. Notwithstanding the foregoing, you acknowledge that Linden Lab cannot
guarantee the accuracy of any information submitted by anvy user of the Service, nor any identity
information about any userkindentab-reserves-atrishtsto-visoroustypursuclegal-action-asain

3.2 You retain copyright and other intellectual property rights with respect to Content you create in
Second Life, to the extent that you have such rights under applicable law. However, you must make
certain representations and warranties, and provide certain license rights, forbearances and
indemnification, to Linden Lab and to other users of Second Life.

Users of the Service can create Content on Linden Lab's servers in various forms. Linden Lab
acknowledges and agrees that, subject to the terms and conditions of this Agreement, you will retain
any and all applicable copyright and other intellectual property rights with respect to any Content you
create using the Service, to the extent you have such rights under applicable law.

Notwithstanding the foregoing, you understand and agree that by submitting your Content to any area
of the service, you automatically grant (and you represent and warrant that you have the right to grant)
to Linden Lab: (a) a royalty-free, worldwide. fully paid-up. perpetual. irrevocable, non-exclusive right
and license to (i) use, reproduce and distribute your Content within the Service as permitted by you
through your interactions on the Service, and (ii) use and reproduce (and to authorize third parties to
use and reproduce) any of your Content in any or all media for marketing and/or promotional purposes
in connection with the Service: (b) the perpetual and irrevocable right to delete any or all of your
Content from Linden Lab's servers and from the Service, whether intentionally or unintentionally, and
for any reason or no reason, without any liability of any kind to you or any other party; and (¢) a

royalty- free, fully paid-up, perpetual, irrevocable, non-exclusive right and license to copy. analyze and

use any of your Content as Linden Lab may deem necessary or desirable for purposes of debugging,
testing and/or providing support services in connection with the Service. Further, vou agree to grant to

Linden Lab a rovalty-free, worldwide, fully paid-up. perpetual, irrevocable, non-exclusive,
sublicensable right and license to exercise the copyright. publicity. and database rights yvou have in

your account information, including any data or other information generated by your account activity,
in any media now known or not currently known, in accordance with our privacy policy as set forth

below, including the incorporation by reference of terms posted at




httt) //secondhfe com/comorate/mlvacv Dhnfuﬁepatd—up—peme&ral—&revee&lﬁe—ne&-exe&r&wwrgh&

You also understand and agree that by submitting your Content to any area of the Service, you
automatically grant (or you warrant that the owner of such Content has expressly granted) to Linden
Lab and to all other users of the Service a non-exclusive, worldwide, fully paid-up, transferable,
irrevocable, royalty-free and perpetual License, under any and all patent rights you may have or obtain
with respect to your Content, to use your Content for all purposes within the Service. You further agree
that you will not make any claims against Linden Lab or against other users of the Service based on
any allegations that any activities by either of the foregoing within the Service infringe your (or anyone
else's) patent rights.

You further understand and agree that: (i) you are solely responsible for understanding all copyright,
patent, trademark, trade secret and other intellectual property or other laws that may apply to your
Content hereunder; (i1) you are solely responsible for, and Linden Lab will have no liability in
connection with, the legal consequences of any actions or failures to act on your part while using the
Service, including without limitation any legal consequences relating to your intellectual property
rights; and (ii1) Linden Lab's acknowledgement hereunder of your intellectual property rights in your
Content does not constitute a legal opinion or legal advice, but is intended solely as an expression of
Linden Lab's intention not to require users of the Service to forego certain intellectual property rights
with respect to Content they create using the Service, subject to the terms of this Agreement.

CONDUCT BY USERS OF SECOND LIFE

4.1 You agree to abide by certain rules of conduct, including the Community Standards and other rules
prohibiting illegal and other practices that Linden Lab deems harmful.

You agree to read and comply with the Community Standards posted on the Websites, (for users 18
years of age and older, at http://secondlife. com/corporate/cs php, and for users of the Teen Area at
http://teen.secondlife.com/footer/cs);-¢ rthyp ; Rt i
Lab'ssole-diseretion:

In addition to abiding at all times by the Community Standards, you agree that you shall not: (i) take
any action or upload, post, e-mail or otherwise transmit Content that infringes or violates any third
party rights; (i1) impersonate any person or entity, including, but not limited to, a Linden Lab
employee, or falsely state or otherwise misrepresent your affiliation with a person or entity; (iii) take
any action or upload, post, e-mail or otherwise transmit Content that violates any law or regulation; (iv)
take any action or upload, post, e-mail or otherwise transmit Content as determined by Linden Lab at
its sole discretion that is harmful, threatening, abusive, harassing, causes tort, defamatory, vulgar,
obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or otherwise



objectionable; (v) take any actions or upload, post, e-mail or otherwise transmit Content that contains
any viruses, Trojan horses, worms, spyware, time bombs, cancelbots or other computer programming
routines that are intended to damage, detrimentally interfere with, surreptitiously intercept or
expropriate any system, data or personal information; (vi) take any action or upload, post, email or
otherwise transmit any Content that would violate any right or duty under any law or under contractual
or fiduciary relationships (such as inside information, proprietary and confidential information learned
or disclosed as part of employment relationships or under nondisclosure agreements); (vii) upload,
post, email or otherwise transmit any unsolicited or unauthorized advertising, or promotional materials,
that are in the nature of "junk mail," "spam," "chain letters," "pyramid schemes," or any other form of
solicitation that Linden Lab considers in its sole discretion to be of such nature; (viii) interfere with or
disrupt the Service or servers or networks connected to the Service, or disobey any requirements,
procedures, policies or regulations of networks connected to the Service; (ix) attempt to gain access to
any other user's Account or password; or (x) "stalk", abuse or attempt to abuse, or otherwise harass
another user. Any violation by you of the terms of the foregoing sentence may result in immediate and
permanent suspension or cancellation of your Account. You agree that Linden Lab may take whatever
steps it deems necessary to abridge, or prevent behavior of any sort on the Service in its sole discretion,
without notice to you.

PRIVACY POLICY

6.1 Linden Lab uses your personal information to operate and improve Second Life, and will not give
your personal information to third parties except to operate, improve and protect the Service.

The personal information you provide to us during registration is used for Linden Lab's internal
purposes only. Linden Lab uses the information it collects to learn what you like and to improve the
Service. Linden Lab will not give any of your personal information to any third party without your
express approval except: as reasonably necessary to fulfill your service request, to third- party
fulfillment houses, customer support, billing and credit verification services, and the like; to comply
with tax and other applicable law; as otherwise expressly permitted by this Agreement or as otherwise
authorized by you; to law enforcement or other appropriate third parties in connection with criminal
investigations and other investigations of fraud; or as otherwise necessary to protect Linden Lab, its
agents and other users of the Service. Linden Lab does not guarantee the security of any of your private
transmissions against unauthorized or unlawful interception or access by third parties. Linden Lab can
(and you authorize Linden Lab to) disclose any information about you to private entities, law
enforcement agencies or government officials, as Linden Lab, in its sole discretion, believes necessary
or appropriate to investigate or resolve possible problems or inquiries, or as otherwise required by law.
If you request any technical support, you consent to Linden Lab's remote accessing and review of the
computer onto which you load Linden Software for purposes of support and debugging. You agree that
Linden Lab may communicate with you via email and any similar technology for any purpose relating
to the Service, the Linden Software and any services or software which may in the future be provided
by Linden Lab or on Linden Lab's behalf. You agree to read the disclosures and be bound by the
termbe-bound-by-the-obligations of the additional Privacy Policy information posted on our website at
http://secondlife.com/corporate/privacy.php.

GENERAL PROVISIONS



Linden Lab may give notice to you by means of a general notice on our website at
http://secondlife.com, electronic mail to your e-mail address on our records for your Account, or by
written communication sent by first class mail, postage prepaid, or overnight courier to your address on
record for your Account. All notices given by you or required under this Agreement shall be faxed to:
(415) 243-9045 Attn.: Customer Service/TOS; mailed to us at Linden Lab, 1100 Sansome Street, San
Francisco, CA 94111, Attn: Customer Service/TOS; or emailed with the subject line "TOS Notice" to

\ supporttetindentab-eom.



